AT THE TRAVEL AGENCY

	Travel agent: 


	Customer:

	Good morning. Can I help you?

[How many people are you? / 
How many people do you want to book  for?]
	Yes, I´d like to book a flight to New York, please.

	Where would you like to leave from?

   Which airport would you like to leave from?


	I’d like to leave from Milan Malpensa.

	When would you like to leave?

What date ?
	On (the) 22nd (of) December, 2007.

	What time of (the) day would you like to travel?
	I’d prefer to leave in the evening.

	Do you want to go/travel economy class or business class?
	Economy class.

	When would you like to return?

 Do you also need a return flight ?

[One-way or round trip?]
	On (the) 4th (of) January, 2008.

	Hold on a second, please…

Please let me check…

Well, let me just look at the computer.
	

	Well, there is a flight on (the) 22nd (of) December leaving from Milan Malpensa at 22.05 and arriving at New York JFK at 24.10 local time.

(there are still 9 seats available)
	That’s fine.

[What time does it leave/arrive?]

	And there is a flight on (the) 4th (of) January leaving from New York JFK at 10.25 and arriving at Milan Malpensa at 24.40 local time.

Is it ok for you?
	Yes, that’s ok. How much is it?

	The return ticket is 534 euros, taxes and insurance included. Shall I book it for you?
	Yes, please. Can I pay by credit card?

	Sure. / Certainly / Of course.
Can I have your name ………..
	…………….


  
